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1. IN—hF—aRIMZT7HO1ALET - https://connect.redhat.com/en/support

2. FR-RA[Get assistance(UR—+&2(F5) 1201y LET

Red Hat
Partner Connect

Why partner Resources

Ways to partner ~ Partner training Support

Help and Support

Questions? Feedback? Find solutions using our knowledge and expertise, we are here to help.
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Welcome to the Red Hat Partner Acceleration Desk

GUIDES AND QUICK LINKS

If you have an account, we can pre-populate some of your information. If you don't have an

Connect with partner support
account, you can still open a help request.

The Red Hat Partner Acceleration Desk (PAD) is available to partners to ask questions * Join an existing partner company
about topics including account access, onboarding, subscriptions, partner programs, * Red Hat Partner Training Portal user guide

product certification, and more. © Red Hat Partner brand guidelines

® Red Hat Partner FAQ
A

I Signin I | don't have an account

4.1D/PW#ZAHLTLog inE4') % 5. HR4Create 122" v%

Cases

Log in to your Red Hat account Log in to your Red Hat account Red Hat Partner Acceleration Desk

Red Hat login or email

i i Fil
Red Hat login or email iny RedRibbon90210 [x] itters « Q Search by case ID Search 0-00f0
I ng jj Password Product
PW#&A j] (o4 Select a product -

Select a status v

How we use cookies x Case Type No cases yet

Select a case type v

Case ld Summary Product Case Type Status

We use cookies on our websites to deliver our online sount > To get started create a new case.

services. Details about how we use cookies and how you Register for a Red Hat account ->
may disable them are set out in our Privacy Statement.

Forgot your password?

By using this website you agree to our use of cookies. Create Case
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Cases > Create Case

Red Hat Partner Acceleration Desk

0 Choose support team What do you need help with?

General support

Technical and non-technical questions

pertaining to portal access, product certification,

partner programs, training, subscriptions and
more.

Sales support
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Red Hat Partner Acceleration Desk

1 Choose support team Account
e Choose category @

User access

==y o

j] T: ) %]EE *R I% Get help with access to partner systems such as the partner portal, sales
platform, and training.
Skills training
@ Assistance with training access, credentials and certifications from Red Hat

training.

Red Hat Products and Websites

ﬁ Defect/ Bug
Report an issue with a product in the partner portal.
@ Request for enhancement
Request for feature or product enhancement
@ Partner Connect website
Report an issue or request assistance

m Red Hat Content Center
Request marketing, sales or technical content assistance.

Sales and Business Help

Sales Support
K:' %() Get help with deal and opportunity registration, programs and sales
platform

General Support

@ Other
Get help with another type of issue

Partner subscription
Red Hat Partner Subscription/ Entitlements

Escalation request
Escalate on behalf of your customer.

Product certification
Software, hardware and CCSP certification support

Openshift Virtualization Integration
For virtualization integration needs

Red Hat Demo Platform
Report an issue with RHDP or request asset access.
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Red Hat Partner Acceleration Desk

User access

1 Choose support team Request Summary *

2 Choose category

© Summary is required

e Issue details @

Please add description *

Next Back

Cases > Create Case

Red Hat Partner Acceleration Desk

User access

1 Choose support team Request Category User access
2 Choose category Request Summary T9e&
3 Issue details Description 9k

o Preview

> Requester Details

BN B ZHEAL Submit

General

Support

S.LUTDEBZRMAEIZL7ET TY,

Why partner  Programs  Partner training  Resources & support

&

Your request has been submitted successfully

Thank you for submitting this support request. We will get back to you
within one business day. Please keep an eye on your mailbox as the further
communication will happen via email.

In the meantime if you have any additional questions, please review our
Frequently Asked Questions (FAQ).
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Thank you for your interest in the Red Hat Partner Training Port]
portal due to a problem with the onboarding process. This issuej
partner account.

Unauthorized - The resource y

Already working

Red Hat partner program
° ~ -_— —
Notify your contact thi }\_ I\j—_\/“} j’&ﬁﬁlﬂh§< 7:: Dﬁ’f‘/lj_
1681 q Red Hat pa
If you are not yet in c
arrived at this error mj = H‘—\}\yj’?&ﬁi UIAD
Submit a suppor| rces and cannot, it is possible you have created a user account that is not linked to s partner company account and therefore do not have
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Become a Red Hat Partner

45 a Red Hat partner, you have access to benefits designed ta help you succeed In your business and with your customers,
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Request Summary: Member addition request

Request Summary: Portal login error

Please Add Description
Please link the following members to my partner
account:

Log in ID: 1215Ribbon (A A 73— ID)
Name: Ribon Akai (I A A2 /N\—D L RIO—TF)
Email: rakai@redribbon.com (DA A2 73— Email)

Company Name: Red Ribbon Corporation

Please Add Description

| got an error when | tried to login to
"https://partners.connect.redhat.com”.
Please enable the login.

Login ID:xxx(T5—Z#EZ L= ADIEHR)
Name: Ribon Akai
Email: rakai@redribbon.com

Request Summary:PTP Login Error

Please Add Description

| logged in at "https://partners.connect.redhat.com”
and tried to log in to the Partner Training Portal, but |
got the error "Partner Onboarding Incomplete.”
Please fix the error.

LoginID:xxx (E5—Z#&EILI=ADIER)
Name: Ribon Akai
Email: rakai@redribbon.com
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Request Summary: When will the FCPA (Partner
Vetting) review result be available?

Request Summary:
When does my partnership agreement expire?

Please Add Description

| submitted a question for partner certification
renewal, but | haven't received a renewal notification
for over two weeks. Is there a problem with my
registration?

If you submitted additional questions, please let us
know when and who submitted them.

Log in ID:xxx (Partner VettingZREI &L= A)
Name: Ribon Akai
Email: rakai@redribbon.com

Please Add Description
When does our partnership need to be
requalification?

Company Name: Red Ribbon Corporation

Request Summary:
Change User Admin
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Request Summary: Verifying the User Administrator

Please Add Description

Could you please tell me who is the user
administrator for our company?

Please let us know your email address and ID.

Company Name: Red Ribbon Corporation

Please Add Description
Please change the user admin to the following
members.

(Now)IRENDEEE (RBEELLECTHLINTT)
Login ID:xxx

Name: Ribon Akai

Email: rakai@redribbon.com

(Change)$iLWVE B EHER
Login ID:toorimon

Name: Form Terra

Email: fterra@redribbon.com
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B youtube.com/user/RedHatVideos

Red Hat is the world’s leading provider of enterprise

open source software solutions. Award-winning f facebook.com/redhatinc
support, training, and consulting services make

Red Hat a trusted adviser to the Fortune 500.

’ twitter.com/RedHat
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