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Red Hat

Why partner  Ways to partner

Partner Connect

Search Al Red |

Help and Support

Questions? Feedback? Find solutions using our knowledge and expertise, we are here to help.

GUIDES AND QUICK LINKS

Connect with partner support

The Red Hat Partner Acceleration Desk (PAD) is available to partners to ask questions * Join an existing partner company
about topics including account access, onboarding, subscriptions, partner programs, * Red Hat Partner Training Portal user guide

product certification, and more. © Red Hat Partner brand guidelines

® Red Hat Partner FAQ

« Tachnolagy Partriers: onboarding guide 4. G enera | S u p p e} rt% 7 IJ v 7 L/ 'i ‘j"

Red Hat Partner Acceleration Desk

3.l don't have an account JZERLET,
(FAYUREE>TOVERA)

0 Choose support team What do you need help with?
Welcome to the Red Hat Partner Acceleration Desk General support
If you have an account, we can pre-populate some of your information. If you don't have an Technical and non-technical questions
account, you can still open a help request. pertaining to portal access, product
certification, partner programs, training, Help|
o ; subscriptions and more.
Signin | don't have an account
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Red Hat Partner Acceleration Desk

1 Choose support team

e Choose category @

AT —%ER

Account

User access
I% Get help with access to partner systems such as the partner portal, sales
platform, and training.

Skills training
@ Assistance with training access, credentials and certifications from Red Hat
training.

Red Hat Products and Websites

ﬁ Defect/ Bug
Report an issue with a product in the partner portal.
@ Request for enhancement
Request for feature or product enhancement
@ Partner Connect website
Report an issue or request assistance

m Red Hat Content Center
Request marketing, sales or technical content assistance.

Sales and Business Help

Sales Support
K:' %() Get help with deal and opportunity registration, programs and sales
platform

General Support

@ Other
Get help with another type of issue

Partner subscription
Red Hat Partner Subscription/ Entitlements

Escalation request
Escalate on behalf of your customer.

Product certification
Software, hardware and CCSP certification support

Openshift Virtualization Integration
For virtualization integration needs

Red Hat Demo Platform
Report an issue with RHDP or request asset access.
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General
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Red Hat Partner Acceleration Desk Red Hat Partner Acceleration Desk Red Hat Partner Acceleration Desk i
Why partner  Programs  Partner training  Resources & support
User access User access User access
N 1 Choose support team First Name *
J) Chaosesuppart team Request Summary PP % _E.T]_ 1 Choose support team Request Category User access
2 Choose categor Pop
2 Choose category gory 2 Choose category Request Summary 9
X © Summary is required 3 lssue details
e Issueidetiic |0 . Last Name * 3 Issue details Description Tge
Please add description © User details Corn e Your request has been submitted successfully
4 User details > Requester Details
T i
Email Address * e Bradis Thank you for submitting this support request. We will get back to you

within one business day. Please keep an eye on your mailbox as the further

.
Pcorn@youngcorn.com Email communication will happen via email.

= s i :}] . In the meantime if you have any additional questions, please review our
= Itl AN =
naﬁ é%ﬁ& I:Ill‘Al/ SU bmlt Frequently Asked Questions (FAQ).
Asia/Tokyo &=
Submit another request
compary A4

Young and corn Law Office I ¢1‘|ﬂ(:ﬁ:ﬁb\ébﬁbﬁﬁhlf

Account Number HacK ‘ —_—— EOI q 7
1 A%
Next Back — ) j

Please enter account number

-

Please do not use a mailing list.

Time Zone *
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As a new Red Hat partner, we invite you to take advantage of all the .*s Ctrl + Shft + P (Wi C d+ Shft + P (M iT—[i — %ﬁbb\j_/(&‘—
resources available to help drive your business. We have centralized . : r ‘I ( In) / omman I ( aC)\ - - [ 7
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Thank you for your interest in the Red Hat Partner Training Port]

portal due to a problem with the onboarding process. This issuej
partner account.

Unauthorized - The resource y

Already working
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Request Summary:ID creation error

Request Summary: Application screen error

Please Add Description

| created an ID and received a verification email.
When | clicked on the verification URL in the email,
| got an "Unauthorized" error.

Please fix the error.

Thank you.

Please Add Description

| want to join the partnership, select "Solution
Provider" from the How to become a partner tab and
click "Join the program”, but you will get an
"Unauthorized" error.

Please correct the error.

Thank you.

Request Summary:PTP Login Error

Please Add Description

After | was approved to join as a partner, | logged in at
"https://partners.connect.redhat.com” and tried to
log in to the Partner Training Portal, but | got the
error "Partner Onboarding Incomplete.”

Please fix the error.

Thank you.
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Request Summary: When will the FCPA (Partner
Vetting) review result be available?

Request Summary:
When will the FCPA (Partner Vetting) be sent?

Please Add Description

| applied for a partner and submitted the questions
for Partner vetting, but | haven't received a
notification that my partner registration is complete
even though it's been more than two weeks. Is there a
problem?

If you sent additional questions, please tell us when
and who sent them.

Thank you.

Please Add Description

| applied for Partnership without any problems. | am
waiting for Partner Vetting to be sent, but it has been
a week and I still haven't received it. When will it
arrive?

Thank you.

Request Summary:
Are we part of the Red Hat Partner Program?

Please Add Description

Could you please confirm that we are a Red Hat
Partner?

If you are not a partner, we apply to become one.

Thank you.
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Request Summary: Request for confirmation of
membership application approval

Please Add Description
We have applied to become partners but have not yet
received the result.

Please let us know how it goes and if there's anything
we can do for you.

Thank you.
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Thankyou  n e

B youtube.com/user/RedHatVideos

Red Hat is the world’s leading provider of enterprise

open source software solutions. Award-winning f facebook.com/redhatinc
support, training, and consulting services make

Red Hat a trusted adviser to the Fortune 500.

’ twitter.com/RedHat
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